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Objectives:

 Review FSS Coding in MAXIS

 Review the information Eligibility Workers 
need

 Answer MAXIS questions



FSS Facts and Stats



Communication is Key

 Appropriate services for the family

 Known to the Agency (ESM 3.24)

 DHS 3165 – DWP/MFIP Status Update Form

 Appropriate system coding



Communication Steps

1

Either ES 
or EW 

identifies 
FSS status.

2

If ES 
identifies, ES 

provider 
sends Status 

Update to 
EW with FSS 
information.

3

EW codes 
MAXIS with 

ES status 
code.

4

EW 
approves 

new 
eligibility 
results.

5

MAXIS 
triggers 

update of 
EMPS code 
in MAXIS & 

WF1

6

Case is 
recognized 

as FSS 
and is 

removed 
from the 

WPR 
calculation.



Worker Roles

Job Counselor Eligibility Worker



Worker Roles

Cash

Food
Medical

Employment 
Services

Child 
Support

Child Care 
Services

FSS 
Information



Where do I find FSS coding?

What information does the Eligibility Worker need?

Review MAXIS Coding



Ill, injured or incapacitated

There is a physical injury or incapacity lasting 
more than 30 days and severely limits the 
person’s ability to obtain or maintain suitable 
employment.

**A qualified professional has determined that the person’s condition 
prevents them from working 20 or more hours per week.







Needed in the home

Needed to care for someone in the household 
with an illness or incapacity lasting more than 
30 days.





Special Medical Criteria

 May include a child who has a physical 
disability and qualifies for home care services, 
or who has a home and community-based 
waiver.

 For an adult in this criteria, serious and 
persistent mental illness (SPMI) criteria needs 
to be met for this determination.





IQ below 80

 IQ below 80 and the condition severely limits 
the person’s ability to obtain and maintain 
suitable employment.

 Having a low IQ alone does not make 
someone FSS.





Learning Disabled

This person is of normal or above normal 
intelligence but has a specific conditions that 
hinder processing of information, such as 
dyslexia, auditory processing disorders, etc.





Mentally Ill

Mental health disorder and the condition 
severely limits the person’s ability to obtain or 
maintain suitable employment.





Developmentally Disabled

Participant has a significant cognitive limitation 
which severely impacts a person’s ability to 
function independently.





Unemployable

 Designed to help people who have multiple 
and significant barriers which impacted their 
ability to get assessments and proper 
documentation of the disorders.

 Often undocumented mental health and 
chemical dependency issues.





Family Violence Waiver

 Participants must work with the Job Counselor 
and a person trained in domestic violence

 Participants develop an employment plan 
which focuses on the safety of the caregiver 
and the children.







Legal non-citizen residing in 
the US for 12 months or less

 Based on the dates a person enters the 
country

 MAXIS determines the 12-month period

 Communicate in Month 11 if client meets 
criteria to extend this FSS category







Applying for or appealing SSI 
or RSDI determination 

 Can be verified by the Eligibility Worker

 Determined from information entered into 
MAXIS







Participant age 60 or older

 Determined in MAXIS based on the date of 
birth of the caregiver.

 May be a relative caregiver







Where are they found?

Activity Hours in MAXIS



Activity Hours

 Job Income (JOBS panel)

 Self-Employment Income (BUSI panel)

 Room/Board Income Calculation (RBIC panel)









Interfacing with WorkForce One

MAXIS Hierarchy 





What MAXIS questions do you have?

MAXIS Q&A





Thank you!
Susan Seidl
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